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_________________________________________________________________________________ 
 

1. Summary  
 
This product bulletin announces MetroCluster support for the FAS3140 and FAS3170 platforms. 
 
 

2. What’s New?  
 
MetroCluster support for the FAS3140 and FAS3170 platforms. 
 
 

3. Sales Tools (Sales Guides, Training Presentations, SE Presentations) 

 
N/A 
 

4. Customer-Ready Tools (Customer Presentations, Data Sheets) 
 
N/A 

5. System Requirements  
 
FAS3140 and FAS3170 platforms. 

 

 

6. Product Information 
 
To order MetroCluster for FAS3140 and FAS3170, you must order a FAS3140 stand alone or FAS3170 stand 
alone and change the extended quantity to two each. MetroCluster is not orderable with FAS3140 active-active 

 



and FAS3170 active-active. 

 

Part Number Description 
Discount 
Category 
Code 

FAS3140-R5 FAS3140 Model, R5 A 

FAS3170-R5 FAS3170 Model, R5 A 

 
Software Subscription Plans 

 
The following table lists the SSP part numbers as of the date of this product bulletin. Partners should contact their 

channel representative for pricing information. 

Part Number Description 
Discount 
Category 
Code 

N/A N/A N/A 

 
 
Downloading 
  
N/A 

  
Product Availability 

 

FAS3140-R5 and FAS3170-R5 will be available to quote in the June Quote Tool.  
  
 

7. Regulatory Compliance 
 

Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order 

submission. This is required to ensure that products are being sold only in the countries in which NetApp has 

received regulatory compliance certification.  

8. Warranty and Service 
 
N/A 

 

9. Additional Information 
 

Contact information: Please contact your NetApp sales or channel partner representative with questions 

concerning this bulletin. 
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